Chapter 10 Notes (MEDIATE)
MEDIATTION:

· cannot convince

· cannot persuade

· some conflicts do not have to be resolved

· compromise

PURPOSE:

· to resolve conflict 

· between inflexible parties

· usually because some action needs to be taken

· to reduce hostilities

· to preserve human relationships

· to promote communication

· to look for common ground, middle ground

· not to reach everyone (not the extremists), 
· but to reach the reasonable, the open-minded

· to find creative solutions to complex problems

REQUIREMENTS: 

· open mind (like inquiry)

· knowledge of all sides/positions (like inquiry)

· dialogue (like inquiry)

· appeals to all parties (like convincing)

· ethos, good character (like persuasion)
· identification, shared values (like persuasion)

· reader analysis (like convincing & persuasion)

· their values, beliefs, assumptions, biases

· selflessness

· to rise above all sides & own preferences

· mediator, not participant in debate


ROGERIAN METHOD:
· Carl Rogers, noted psychologist (1902-87)

· “Communication:  Its Blocking and Its Facilitation” (1951)

· people in dispute:

· 1) listen carefully & empathetically
· 2) go beyond listening 

· understand opposition’s background

· understand the context of viewpoints

· 3) verbalize the opposition’s side to them in a way they can agree is accurate & fair

· full, fair, objective

(like “Audience Profile”)

· Side #1, and its strengths

· Side #2, and its strengths

· Side #3:

· show how Sides #1 and 2 complement each other

· that if #1 adopted certain parts of #2, it would be better, stronger

· result

· reduces misunderstandings

· clarifies the points of difference

· opens the possibility for resolution, compromise

Step #1:

· analyze the argument/position of each side

· Claim/Thesis, Reasons, Evidence in support of reasons

Step #2:

· locate the Differences

· differences over

· facts

· find as much info as possible

· from credible sources, authorities
· interests, values, interpretations

· assumptions

· unstated assertions, hypotheses = foundation for position

· (avoid polarized positions – if #1 is good, then #2 is bad)

· principles

· informal rules that guide actions

· (can the principles of each side co-exist)

· values, priorities 
· different values

· or, same values but different priorities of those values
· ends or means

· different goals to achieve

· or, same goals, different ways to achieve them

· interpretation

· interpretation or definition of central concept, principle, term

· consequences

· implications of position, its results, effects

· what the opposition fears if the other side prevails

· (acknowledge their fears + question their fears)

· personal background of writers/arguers, basic human needs, basic human emotions

· (research authors’ backgrounds – “about us,” biographies, educations)

Step #3:

· find similarities, common ground
· shared assumptions, principles, values, ends/means, consequences, background

APPEALS:
· Ethos:  earn the respect of both sides

· remain objective

· good Logos, proper Pathos

· well-informed

· good-intentioned

· Logos:  know & integrate both sides

· well-informed

· credible sources, for both sides

· understand both sides, their positions, Claims

· Pathos:  proper emotion
· empathize with both sides

· show compassion

· appeal to the reasonable, eschew the extremes

The Mediatory Essay:
Prewrite:

· research & read

· analyze each side’s background:  age, race, ethnicity, education, class, religion,…

· describe the conflict – in its full complexity

· brainstorm possible solutions

Write:

· Overview of conflict

· Discussion of differences

· Proposed solution

Revise:

· for accuracy

· for appeals to character, logic, emotion, style

· for grammatical errors

student sample essay (p.319+)
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ASSIGNMENTS





Write a brief on national identity/multiculturalism (Claim on p.288)


analyze the readership of each article


Mediate the dispute:  offer a Side #3


Opposing Viewpoints


write on brief on the Topic


read the 2 articles from OV


analyze the readership of each


outline the article (CRE)


summarize each side


(SOS #1, SOS#2)


mediate – draft a Side #3








