RESEARCH DOCUMENTATION
I. When to use a direct quote:
· when words are particularly striking

· when quote expresses the exact point you want to make

· otherwise…paraphrase (not just synonyms or rearrangement of words, totally digest the original, use all your own words, no subjective commentary)

· *never end a paragraph with someone else’s words (transition to next point); never end a paragraph with a direct quote or paraphrase (explain the quote)

II. How to introduce a direct quote:

· Dr. Smith points out OR makes it clear OR explains/suggests, “”
· According to Dr. Smith; As Dr. Smith insists; 
· *In her 1999 essay “Oompah Goes Goompah,” Dr. Jane Smith, the vice-president of the Oompah Corporation, declares, “Blah, blah, blah”(89). (here we establish Smith’s ETHOS)
III. Introductory verbs:  Professors Dean Memering and William Palmer write, acknowledge, agree, argue, ask, assert, believe, claim, comment, contend, declare, deny, emphasize, insist, note, observe, point out, propose, speculate, suggest 
IV. How to quote part of a sentence:

· Reporter Amelia Newcomb wonders about the influence of “ridiculously crude and gory films” (5) on teenagers.
V. How to omit words in the middle of a quotation:  (ellipsis*)

· A high school teacher asked students to write about a “mysterious person [. . .] who had a ‘shocking’ secret in his past” (Smith 247).
VI. How to omit words at the end of a quotation:  (ellipsis*)

· With resignation, Newcomb concedes that “such debacles happen [. . .]” (13).

VII. How to write a block quote:

· introduce block quote with a previewing sentence that ends with a colon (“That the heroic and historically important deeds of previously unknown women should be included in history books is evident from the following notice:”).  By briefly announcing the content of an extended quote, a previewing sentence tells readers what to look for in the quotation.
· do not put a space between the text and block quote; simply hit “enter” after the colon

· indent the whole quote 10 spaces (tab button)
· place no quotation marks at start or end

· place the parenthetical citation after the last period [. . . tension. (13)]
VIII. How to create a Works Cited page:
· Works Cited= no underline, no quotation marks, no boldface—just centered

· list only those works actually cited in the paper (not those read & not used)

· indent the second (and remaining) lines 5 spaces (reverse indentation)
· alphabetical listing:  (do not number) Mac before MC, French/Spanish prefixes le, du, di, del, des= by the prefix, French prefix de+one syllable=under “D,” French prefix de+2 or more syllables=under the last name, by first of the 2 last names of hyphenated name (Smith-Jones=“S”), by second name if not hyphenated (Smith Jones=“J”)

· period +space: separate each main entry (author, title, publisher info) with period and space

· underline: titles of books, names of magazines and journals (no italics)

· do NOT capitalize these words in a title:  a, an, the, prepositions  (unless they begin or end the title)

· abbreviate all months except May, June, July

· abbreviate publisher (Random for Random House, Oxford UP for Oxford University Press)

· do not use “p.” or “ppg.” for pages

IX. How to Cite Web Articles in Your Paper:

· MLA format requires that writers identify the exact location of cited material

· however, Internet sources often appear without page numbers  *so what do you do?!
· use whatever internal divisions the original source has (not those provided by your printer or browsing software); some e-journals employ page numbers in their articles which will appear on the computer screen when you access them; some articles have subdivisions or subheadings like long newspaper articles
· if a source does not have internal page numbers or subheadings, then you will have no parenthetical citation at the end of the sentence (where you would ordinarily put the page number); to explain to the reader why you have no p.c., mention in-text that your source is a web article (In her web article, Smith suggests, “….”)

· example:  As TyAnna Harrington notes in her Introduction, “Nicholas Negroponte’s Being Digital provides another welcome not only into an age of technical ubiquity, but into a way of ‘being’ with technology.”
· example with in-text reference to internal division:  “Nicholas Negroponte’s Being Digital provides another welcome not only into an age of technical ubiquity, but into a way of ‘being’ with technology” (Harrington “Introduction”).
X. How to Cite Web Articles in Your Paper (part 2):
· a natural by-product of page-number citations at the end of sentences concerns the separation of borrowed information from original thought
· however, a problem occurs when you use a web source and do not include a parenthetical citation:  the reader is left wondering where your borrowed information ends and where your original idea begins?

· source-reflexive statements can resolve this issue; these provide editorial comment, clarification, qualification, explanation, amplification, agreement, or dissent.  
· example without SRS:  According to TyAnna Harrington, Nicholas Negroponte has the ability to make complex technical issues understandably simple.  For those who are not technophiles, this is a blessing; it allows them to apprehend the real significance of digital technology without feeling such ideas are too difficult to consider.  (whose thoughts are whose?)

· example with SRS: According to TyAnna Harrington, Nicholas Negroponte has the ability to make complex technical issues understandably simple.  Harrington’s observation is an astute one.  It means that for those who are not technophiles, reading Negroponte is a blessing; reading Negroponte allows one to apprehend the real significance of digital technology without feeling such ideas are too difficult to consider.  (now we know whose thoughts are whose)
