ANALOGY:  
Emergency Management Staff = Professional Athletes
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alot like a major
athletic endeavor

As T watched the bowl games on New
Year’s Day and discussed (OK, argued
over) the upcoming NFL playoffs, 1 was
reminded about the amazing similarity
between players at the pinnacle of their
professional sport career and health-care
workers, particularly those involved with
emergency management. Both depend on
talented, dedicated individuals, not only
honing their personal skills but practic-
ing and rehearsing together to become
2 high-functioning team able to leverage
separate abilities to achieve remarkable
feats. Recognizing the critical role effec-
tive teamwork has in medicine today, the
American Heart Association has added -
asection on team dynamics to its online
training program for advanced cardiac
Tife support. (1 just had to recertify!)



[image: image2.png]Think about someone
injured or suffering a stroke
or heart attack. The first
call s to 911. From there,
all the gears are set in
‘motion. Emergency medi-
cal services are dispatched,
x the ER is notified, and

additional specialized medi-
Dr.Alfred  C:J it s put on notice
Casale  all well before the patient
Contributing  arrives. Then there's the
Columnist  ambulance crew. Whether
————— it’s professionals or volun-

teers, these tireless heroes
not only transport but start treatment in
the critical first moments, often making.
a huge difference. Next, the handoff to
emergency-room doctors who carry on,
ramping up the sophistication of the care
and working in tandem with the appro-
priate specialists.

“The Golden Hour” is a concept in
trauma care that reminds us of the need
to be prompt and deliberate in the early
care of the injured. Injuries, heart attack,
stroke, seizures and any number of
urgent situations are often best handled.
in specialized centers, by experienced,
trained teams. That's where having a
trauma center and a good home team can
be the lifesaving difference for injured
folks.





[image: image3.png]Now, I know your first question might
be this: Aren't all emergency rooms
trauma centers and all trauma centers
emergency rooms? They may seem like
similar terms, but they are anything
but interchangeable. Certification as a
trauma center means a facility has met
an extensive set of requirements for the
physical setting, staff abilities and ongo-
ing performance review. It also means
surgeons of a variety of specialties are
available around the clock to care for the
most severe, most complex cases when a
life hangs in the balance.

‘When at an accredited stroke center,
you are in a place capable of communi-
cating with EMS to have all hands on
deck upon a person’s arrival. This means
neurosurgeons are available and the facil-
ity is prepared to administer clot-melting
medicines or take the patient to a special
catheterization suite where the blocked
artery can be opened, for example.

With heart attacks, the team moves in
a similar manner. EMS providers stabi-
lize patients while sending EKG tracings
wirelessly to our emergency depart-
ments. From there, the offense gets in
motion, preparing to receive the patient
and, if the EKG shows a heart attack
in progress, skip the emergency room
completely and go right to the cardiac
catheterization fab where interventional




[image: image4.png]cardiologists — available 24/7 — are
ready before a patient even arrives.

So when you're watching the big games
in the next few weeks, take a look at why
the best teams win: skilled individuals
AND teamwork. And then think of how
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of life. Like a quarterback
knowing exactly where his
running back i going to be,
your lfe could be saved one
day by that emergency doc-
tor who knows the cardiolo-
gist, neurologist or trauma
surgeon is ready upstairs to
take the handoff.
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